[image: image1.jpg]


SERVICE COORDINATION COMMITTEE  
 AGENDA
Date: 
Wednesday, 24 June 2009 

Time:
12.30 pm

Location: 
Meeting Room 1, CBCHS, 

335 – 337 Nepean Hwy, Parkdale.
LUNCH PROVIDED

	     ATTENDEES
	Y/N/Min
	ATTENDEES
	Y/N

	Julie Murphy                                      
RDNS
	
	David Glazebrook
Impact
	

	Irene McHale
RDNS
	
	Mary Saunders
Monash Div GP
	

	Carolyn Flower
Southern Health
	
	Denis Carroll
Taskforce
	Min

	Renae Shuwalow (CHAIR)
BCC
	
	Iren Citler
Taskforce
	

	Susie Mavridis               
AccessCare Southern
	      
	Georgia Hills
KCC
	Min

	Robyn Jenkins                    
AccessCare Southern
	
	Chris Peck                                                   
 KCC
	

	Laurel Warhurst
Commonwealth Carer RC
	
	Chris Fox
CBCHS

	Min

	Paul Hougham
Commonweath Carer RC
	
	Roz Nixon                                                   BBCHS
	

	Anne Burgess                                                 SMHA
	Min
	John Turner
BBCHS
	Min

	Ailsa Gregory                           Bayside GP Network
	
	Jean Magar                 
BBCHS
	

	Marguerite Abbott
Bayside Health
	Min
	Danice Kuzmic                                            BBCHS
	

	Wendy Anthony
Bayside Health
	
	Laurence Carter                                          KBPCP
	

	Antoinette Pacholec                    
Bayside Health
	
	Naomi Kubina                                             CBCHS
	

	Heather Geerts                        
       SMHA
	A
	Margaret Sinnott                                         KBPCP  
	

	Jude Harris                                        
 DHS
	
	Terry Lazzarotto                                   
      KBPCP
	

	 Tanja B                  SMR Palliative Care Consortium
	
	
	


1.0 
Apologies

2.0
Confirmation of the minutes of meeting held on Wednesday April 22 2009.
3.0
Interim Chair
4.0
Feedback and Communication from the KBPCP Management Committee

4.1
Process for updating CC Service Directory accepted.
4.2
Consumer Consultation proposal accepted.

5.0
KBPCP planning - progress report 
6.0
Work Groups Reports and Recommendations and Decisions

6.1
E-referral 

6.1.1
Recommendation – e-referral Training

From e-referral group meeting - June 4 meeting

Recommendation: That one generalist training event and one train the trainer session 
be held in the coming year and that the generalist training event be held 
prior to 
the train the trainer session.

6.1.2
Process for updating Connecting Care Directory

See appendix 1
6.2 
Intake (Client Access)  

6.2.1
Results of the Intake Audit – preliminary findings - Report

6.2.2
Communication: Acknowledgement and Outcome – what is being 



used? - For discussion 
6.3
CDM 

6.3.1
Local CDM activities - For Discussion
· Non direct services diabetes survey 
· Consumer Proposal

· PDSA -  communication between GPs and BBCHS

6.3.2
South East and Kingston Diabetes Alliance 

6.3.3
Bayside GP Network Primary Care Integration Project (ABHI) 
7.0
Other Business

7.1  
SCTT2009/Service Coordination Manual – implementation and training


7.2
Service Coordination Survey – October 2009

8.0
Meeting Close
9.0
Next Meeting: 

August 26 2009




12.30pm Meeting Rm 3 CBCHS
Appendix 1
Kingston Bayside PCP Process for updating Connecting Care Service Directory

Background

Kingston Bayside Primary Care Partnership (KBPCP) uses Connecting Care Health and Community Service Directory for e-referral.  Connectingcare provides an integrated system for secure messaging and e-referral to a large number of health and community agencies across Victoria. 

The effectiveness of this e-referral system however, is reliant on up to date agency details in the Connecting Care Service Directory and the KBPCP office has undertaken to prompt updating, by way of a twice yearly reminder.

In order to effect the reminder process, the following will occur:

	Action
	Accountability
	Status

	Confirmation of an agency contact person 
	Agency/PCP office
	In process

	Contact person receives Level 2 access to Connecting Care
	Connecting Care Consultant
	In process

	Agency Distribution List is compiled
	PCP office
	TBA

	Reminder dates -  January 1 and June 1 activation process put in place
	PCP office
	Completed

	Reminder sent to contact person and CEO
	PCP office
	TBC

	Notification of changes in contact personnel
	Agency
	Ongoing

	Review of Process
	PCP office
	June 2010
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